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Customer Service Strategies for the Health Care Environment				    n	 	 	 	 	 n

Dental Benefits, Part A: An Overview of Dental Benefits and Dental Plans					     n	 	 	 	 	 	 	 ▲

Dental Benefits, Part B: A Closer Look at Plan Types and Management					     n

Dental Virtual Seminar Series 					     ●

Disability, Part I (Primer)	 ●	 	 	 	 	 n	 n

Disability, Part II (Advanced Issues)	 ●	 	 	 	 	 n	 n

Disability, Part III (Group and Worksite Issues)	 ●	 	 	 	 	 n	 n

Employee Healthcare Benefits, Part I								        n

Employee Healthcare Benefits, Part II								        n

Fraud, Part I (Introduction)	 ●	 	 n	 	 ●	 	 	 	 	 	 	 ▲

Fraud, Part II (Key Products)			   n

Fraud, Part III (Legal Issues)			   n

Fundamentals of Health Insurance, Part A (Basics of Health Insurance)	 n	 	 	 n	 	 	 n	 	 n	 	 	 n

Fundamentals of Health Insurance, Part B (Basics of Company Operations)	 n	 	 	 n	 	 	 n	 	 n	 	 	 n

HIPAA Advanced Issues	 	 	 	 ●	 	 	 	 	 	 	 n

HIPAA Primer	 ●	 	 	 ●	 ●	 	 	 	 ▲	 n	 n

HIPAA: Insurers									         ▲	 n	 n

Long-Term Care Partnerships		  ▲

Long-Term Care, Part I (Needs and Options)	 ●	 ▲	 	 	 	 	 	 	 ▲

Long-Term Care, Part II (Financing)		  n

Long-Term Care, Part III (The Product)		  n

Long-Term Care, Part IV (Administration and Claims)		  n

Managed Care, Part A (The Basics)	 	 	 	 n	 	 	 	 	 ▲	 	 	 n

Managed Care, Part B (Management Structure)												            n

Managed Care, Part C (Trends)												            n

Medical Expense Insurance	 n											           ▲

Medical Management, Part I (Overview)	 	 	 	 ●	 	 	 	 	 	 	 	 	 n

Medical Management, Part II (Utilization Management)													             n

Medical Management, Part III (Call Centers)	 	 	 	 ●	 	 	 	 	 ▲	 	 	 	 n

Medical Management, Part IV (Case Management)													             n

Medical Management, Part V (Disease Management)													             n

Medical Management, Part VI (Quality Management)									         ▲	 	 	 	 n

Supplemental Health Insurance	 n

course name

n = required course    ▲ = possible of 1 elective    ● = possible of 2 electives
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Development

Center for Insurance Education And 

Professional Development

Industry-Recognized Designations that  
Strengthen Performance and Grow Careers
Designation Guide

www.InsuranceEducation.org
800.509.4422

For those new to the health insurance industry 
to seasoned specialists, America’s Health 
Insurance Plans’ (AHIP) Center for Insurance 
Education and Professional Development 
offers a full range of education programs—
courses, designations, publications, virtual 
seminars, and more—with the needs of 
busy health insurance professionals and their 
organizations in mind. 

AHIP, the national association representing 
approximately 1,300 health insurance  
plans providing coverage to more than 200 
million Americans, is a leader in health 
insurance education.

Both Companies and Students Benefit
The Center’s learning programs provide a 
win-win situation for companies and their 
employees. Companies that invest in their 

employees benefit from the enhanced skills 
their staff achieves from understanding 
the industry on a more in-depth level. 
Likewise, employees benefit from the career 
advancement opportunities that are presented 
when they gain more expertise in their field. 
And as an added benefit, many of the  
Center’s courses are eligible for continuing 
education credits.

Designations
The Center’s designation programs provide 
comprehensive information and subject 
matter expertise in specific industry segments. 
Students can earn a designation by taking a 
combination of required and elective courses.

See inside for more information.

Visit www.InsuranceEducation.org to find out more about the Center’s designations and educational programs.

The AHIP Center for Insurance Education  
and Professional Development

designations
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