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Customer Service Strategies for the Health Care Environment |

Dental Benefits, Part A: An Overview of Dental Benefits and Dental Plans | A
Dental Benefits, Part B: A Closer Look at Plan Types and Management |
Dental Virtual Seminar Series

Disability, Part | (Primer)

Disability, Part Il (Advanced Issues)

Disability, Part lll (Group and Worksite Issues)

Employee Healthcare Benefits, Part| |
Employee Healthcare Benefits, Part I |
Fraud, Part | (Introduction)
Fraud, Part Il (Key Products)
Fraud, Partlll (Legal Issues)
Fundamentals of Health Insurance, Part A (Basics of Health Insurance) | | | | [ |
Fundamentals of Health Insurance, Part B (Basics of Company Operations) | | | | [ |
HIPAA Advanced Issues |
HIPAA Primer A | |
HIPAA: Insurers A |
Long-Term Care Partnerships

Long-Term Care, Part | (Needs and Options)
Long-Term Care, Part Il (Financing)

Long-Term Care, Part Il (The Product)

Long-Term Care, Part IV (Administration and Claims)
Managed Care, Part A (The Basics) [ | A
Managed Care, Part B (Management Structure)

Managed Care, Part C (Trends)

Medical Expense Insurance |

Medical Management, Part | (Overview)

Medical Management, Part Il (Utilization Management)

Medical Management, Part Il (Call Centers) A
Medical Management, Part IV (Case Management)

Medical Management, Part V (Disease Management)

Medical Management, Part VI (Quality Management) A
Supplemental Health Insurance |
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H =required course A = possible of 1 elective = possible of 2 electives








