ANiIP QUALITY INTERACTIONS®

Welcome to Quality Interactions®: A Patient-Based Approach to Cross-Cultural Care.

If you have any technical questions, please email help@qualityinteractions.org with a description of the
problem.

Registration Instructions

Step 1:

e Please enter the URL into your web browser: http://www.ahip.org/disparities/QIModules.

e On this web site, click on “Register Online” link at the bottom of the page. This will direct you to the
Learning Management System (LMS).

Step 2:
e Enter assigned Organization ID and click the button labeled ‘Submit’.
e The Organization ID is 1751 for Quality Interactions for Health Care Employees Course.

For assistance with the Organization ID, please contact QIModule@ahip.org.
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Step 4:

e Look for the appropriate course and credit and click on the link. A dialog box will ask you to
confirm your choice for enrollment.

e To begin the course click on the course name.
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Step 5: x|
e Course will be launched in a new web browser window. D
YOU may see a dla|Og bOX (pICtured belOW) that |S Do vou want to display the nonsecure items?
labeled “Security Information”. If so, please click on the
button labeled “Yes” to begin the course. RTINS Mors Info

Once the course is loaded you will be brought to the title screen of the course. Click Continue to begin.
You may exit the course between sections and between patient cases.

Important note: When you are not actively engaged in using the course, please use the Exit Course button
located in the lower right corner of your screen. This will ensure that the course is able to record your
progress. Please also log out of the learning management system web page by clicking the button in the
upper right labeled ‘LOG OUT".

Instructions for Returning to the Course

Step 1:
e Please enter the URL into your web browser: http://www.ahip.org/disparities/QIModules.
e Click on “Quality Interactions for Health Care Employees Course.”

Step 2:
e On this web site, click on “Pick up where you left off” link at the bottom of the page. This will direct
you to the LMS.
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Step 3: o QuALITY INTERACTIONS™ .
e Enter Organization ID, User ID and

the password you created for this
course when you registered.

e Course will then be launched. Use
the course menu to choose the
section of the course you would like
to work on. Check marks indicate the
sections you have already
completed. [Lopi ]
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If you have forgotten your Organization ID or password for this course or have any trouble logging back
in, please email QIModule@ahip.org or contact:

Christina Benjamin, AHIP
(202) 861-1479

Or

Rita Carreén, AHIP
(202) 778-3239
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