
NOVEMBER 2022

Telehealth Claims in 2020 
by Physician Specialty

Telehealth Claims by 
Provider Type (1% or more)

RANK PROVIDER TYPE
SHARE OF TOTAL 

TELEHEALTH CLAIMS, %

1 Therapists (Supportive) 20.4

2 Family Practice 14.8

3 Psychologist 8.7

4 Psychiatry 8.3

5 Internal Medicine 8.0

6 Nurse Practitioner 4.9

7 Pediatrician 3.1

8 Other Facility (not specified) 2.5

9 MultiSpecialty Physician Group 2.0

10 Therapy (Physical) 1.8

11 Physician Assistant 1.7

12 Neurology 1.5

13 Endocrinology & Metabolism 1.4

14 Gastroenterology 1.4

15 Rheumatology 1.2

16 Dermatology 1.1

17 Mental Health Facilities 1.1

18 Medical Doctor - MD (not specified) 1.1

19 Acute Care Hospital 1.0

Top 20 Provider Types with Highest Share of 
Telehealth Claims in 2020

RANK PROVIDER TYPE
TELEHEALTH CLAIMS 

SHARE, %

1 Psychiatric Nurse 45.4

2 Dietitian 38.4

3 Psychiatry 36.0

4 Therapists (Supportive) 36.0

5 Psychologist 34.9

6 Child Psychiatry 22.6

7 Genetics 18.1

8 Mental Health Facilities 16.3

9 Pediatric Gastroenterology 16.3

10 Pediatric Endocrinology 14.1

11 Health Educator/Agency 13.8

12 Neurology 13.8

13 Palliative Medicine 12.3

14 Pediatric Nephrology 12.0

15 Pediatric Rheumatology 12.0

16 Pediatric Pulmonology 12.0

17 Hearing Labs 11.8

18 Urgent Care Facility 11.0

19 Endocrinology & Metabolism 10.1

20 Pharmacist 9.6


