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WHAT THEY ARE SAYING:  

How Coverage@Work Protected 
Americans Last Year

In 2022, more than half of all Americans – nearly 180 million hardworking individuals and their families – received 
health coverage through their jobs. Employer-provided coverage delivers affordable access to care, effective ways to 
improve health, and financial security. And thanks to diverse and active competition from health insurance providers 
in every state, consumers and employers have access to high-quality and affordable care choices that deliver financial 
protection and peace of mind.

A diverse collection of enrollees and experts alike shared their thoughts on how they personally see employer-provided 
coverage serve Americans. Here are their stories.

Supporting Workers and Employers

“The benefit that most workers care about remains to be employer-provided coverage. Working from home, travel stipends, and 

snacks at the office are all great perks that no staff would complain about, but good quality coverage is still tantamount to people’s 

bottom lines. Receiving health care through an employer can change the way workers budget.”

— Courtney Burrows, The Centralia Chronicle (WA) – Data Visibility Specialist; employer-provided coverage enrollee

“I have worked to create a workplace environment where employees feel appreciated, respected, and receive a good compensation 

and benefits package. I believe employer-provided health coverage is key to this and an investment in the well-being of my 
employees and business.”

— Joe Volpe, The Intelligencer (PA) – Owner of a catering and events company

“I think this is one of the most notable results that we 

achieved in this survey. In the top chart we asked how much 

of an impact did the health insurance your job provides have 

a decision to accept your current position? Eighty-seven 
percent of consumers report that this was impactful in 
their decision to accept their current job. That is a 12-point 

increase from our last survey last year.”

— Phillip Morris, Coverage@Work briefing –  

Partner, Locust Street Group

https://www.ahip.org/resources/coverage-that-works-for-americans
https://www.ahip.org/resources/survey-says-employer-provided-coverage-delivers-health-financial-security-for-families
https://chronline.com/stories/letter-to-the-editor-employer-provided-health-care-the-best-possible-benefit-for-workers,300279?
https://www.theintell.com/story/opinion/letters/2022/08/17/protect-employer-provided-health-coverage/65407484007/
https://www.ahip.org/resources/survey-says-employer-provided-coverage-delivers-health-financial-security-for-families
https://www.youtube.com/watch?v=qQWmobcl-Lg)
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Delivering on Affordability

“Through my own experience as a business owner, I have seen how pivotal employer-provided coverage is in making mental 
health services affordable and accessible to working Hoosiers and their families.”

— Jim Merritt, Hamilton County Reporter (IN) – Former State Senator and small business owner

“We were able to (…) be present for our children because my husband’s workplace provided quality health insurance. Not just 

insurance for himself, but coverage that extended to all his loved ones.”

— Jennifer Selleck, Holland Sentinel (MI) – Nurse by trade and stay-at-home mom

“Coverage and employer plans are more affordable for all employees because it blends the coverage risk between older, younger, 

healthier, and less healthy employees. It’s also important to keeping our employees healthy. Workforce health is a critical resource… 
employer-sponsored coverage has been vital because it provides stability and financial security in uncertain times.”

— Neil Trautwein, Coverage@Work briefing – Executive Director, Partnership for Employer-Sponsored Coverage

Providing Access to Quality Care

“Telehealth has been a great tool for dietitians like me because it has increased access to care. I can see patients while they 

are away at college, I can see patients who have limited access to transportation, and I can easily include parents of my younger 

patients… Many of my patients receive their coverage through an employer and I have seen the difference this access to care has 

made for my patients.”

— Sheila Flavin, The Buffalo News (NY) – Registered dietician

“Telehealth is making physical and behavioral health care much more accessible for the community and certainly for our 
workforce. We know that individuals who wouldn’t otherwise connect with health care are connecting through telehealth at any point 

in time. Those who receive regular touches with health care providers are more well and have lower health care costs over time.”

— Jessica Fenchel, Coverage@Work briefing – Vice President of Behavioral Health, Access Services of Pennsylvania

From comprehensive health insurance coverage and income protection to supplemental coverage like dental and 
vision benefits, it’s clear that Americans have real choices and real control in the care and protection they receive 
through coverage at work. Learn more about Coverage@Work here.

ABOUT COVERAGE@WORK

Coverage@Work (C@W) is a campaign to educate policymakers and the public about the value of employer-provided coverage for 

nearly 180 million Americans. C@W supports and advocates for market-based solutions that advance health, choice, affordability, and 

value for every American. Learn more at AHIP.org/CoverageAtWork

https://readthereporter.com/all-hoosiers-political-leaders-must-prioritize-mental-health/
https://www.hollandsentinel.com/story/opinion/letters/2022/08/02/letters-editor-not-against-fiber-idea-but-tax-behind/10200614002/
https://www.youtube.com/watch?v=qQWmobcl-Lg)
https://buffalonews.com/opinion/letters/letter-continue-insurance-coverage-for-needed-telehealth-services/article_386b5874-cbc6-11ec-9202-b786b924384e.html
https://www.youtube.com/watch?v=qQWmobcl-Lg)

