Telehealth Growth During COVID-19

Telehealth has exploded during the COVID-19 crisis, building upon the incremental growth that has been
occurring in recent years. Digital technologies have become more accepted by both consumers and
providers and telehealth appears to be fulfilling its promise as a significant part of the health care system.

Many policy changes have been made during the COVID-19 crisis to significantly expand the use of virtual
care. If these changes go away, telehealth may be rolled back rather than becoming a sustained and
transformational approach to patient care.

in telehealth claims to private
insurers year-over-yeatr.

' https://www.fairhealth.org/states-by-the-numbers/telehealth

One-Third

FAIR Health found that one-third (33.91%)
of telehealth claims to private insurers during the COVID
pandemic were for mental health conditions.

https://www.fairhealth.org/states-by-the-numbers/telehealth

64.3% Growth

in Demand in 2020

¢ .‘ a Research from CivicScience indicates that this growth
in demand came across all ages and demographics,
including some hard-to-reach demographics like
\y seniors and rural consumers

.https://ww2.frost.com/news/press-releases/telehealth-to-experience-massiv
e-growth-with-covid-19-pandemic-says-frost-sullivan

Health Plan Examples of Telehealth Growth
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Telehealth visits for UPMC jumped from about 250 encounters per day to
9,500 per day by the end of April, a jump of 3,700%.

https://www.upmc.com/media/news/052020-upmc-abridge

The telehealth market could potentially reach

$250 Billion according to research from
McKinsey & Company.

https://www.mckinsey.com/industries/healthcare-systems-and-services/our-insi
ghts/telehealth-a-quarter-trillion-dollar-post-covid-19-reality#

A new report from Frost & Sullivan projects

7-fold growth of telehealth by 2025.
Deployment of more mature analytics, better
adherence to cybersecurity and privacy regulations,
and use of data to show return-on-investment will
contribute to significant telehealth expansion.

https://ww?2 frost.com/news/press-releases/telehealth-to-experience-massive-gr
owth-with-covid-19-pandemic-says-frost-sullivan/

[

[

[

Juy2020 —m@8 — 'i/ahip u@ahipcoverage m AHIP | www.ahip.org




